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Clarification Statement Regarding Anti-Fraud Precautions and Official School Payment Channels
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The School has recently received feedback from parents regarding messages received via WhatsApp concerning "paid
courses" offered by the School. We view this matter with great concern and hereby issue the following clarification and
guidelines to protect the interests of parents and students:

1. Function of the School's WhatsApp Messaging
WhatsApp communications from the School are limited to individual teachers sending messages to students for
daily reminders or learning notices. The School will never release information about paid courses, promotional
materials, or request any form of money transfer or payment via WhatsApp.

2.  Official Payment Channels
All school fees and charges are handled strictly through the following official channels:
¢ Official Notices: All paid courses will be announced via the School's electronic notice system, detailing the
course content and fee structure.
e Designated Payment Methods: Payments must be made through the School's designated electronic payment
system, by crossed cheque made payable to the School's official name, or deposited into the designated School
bank account. Personal transfers to private bank accounts or third-party platforms are strictly unacceptable.

3. Anti-Fraud Recommendations
If you receive any WhatsApp message claiming to represent the School that requests payment or asks you to click
on suspicious links, please remain highly vigilant:
¢ Do not click on any unknown links in the message.
s Do not transfer any funds to private accounts or unofficial channels mentioned in the message.
o  Verify immediately: If in doubt, please contact the General Office at 2497 7110 for verification.

Thank you for your attention to this matter.
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