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Unsubscription of Mobile Device Management System (MDM) for Digital Learning
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Regarding the response to Parents’ Letter (P25107 and P25108), parent opts to unsubscribe the MDM service.
The school will remove the management of your child’s iPad from the MDM system.

In order to remove the MDM system, your child shall follow the following steps to restore the iPad to factory
settings.

1. Backup all important data, including documents, photos, and apps, to prevent any loss of information.

2. Erase all contents and settings of the iPad by Factory Reset.
https://support.apple.com/guide/ipad/erase-ipad-ipad8f91bSe3/ipados

For any enquiries, please contact Ms Wong from the I'T Support Department at 24977110.
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