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Dear Parents, P25153
BIRE -
Installation of Mobile Device Management System (MDM) for Digital Learning

LB B E A (MDM)

Regarding the response to Parents’ Letter (P25107, P25108 and P25109), parent opts to subscribe the MDM
service for 1 year or renew the MDM subscription through the school. The annual subscription fee is $72
which will be collected through the ePayment system.

In order to install the MDM system?, your child shall follow the schedule below to bring a self-provisioned
iPad* to school for setup.

* Minimum requirement: iPad 2019 (7" Generation), 64 GB with Stylus Pen.
# MDM system: JAMF School MDM, provided by Senco Masslink Technology Ltd.

Installation schedule:

Date: 11th to 13th March 2026

Time: 9:40 a.m. —10:00 a.m./ 11:15 a.m. — 11:25 a.m. / 4:15 p.m. — 4:45 p.m.
Venue: CAL Preparation Room (3/F, New Wing)

Before bringing the iPad to the IT Support Department for setup the MDM system, your child shall do the
following steps:

1. Backup all important data, including documents, photos, and apps, to prevent any loss of information
during the setup process.

2. Erase all contents and settings of the iPad by Factory Reset.
https://support.apple.com/guide/ipad/erase-ipad-ipad891b5e3/ipados

3. Remove a device from Find Devices on iCloud.com
https://support.apple.com/en-hk/guide/icloud/mmfcOeeddd/icloud

Details of the iPad collection after installation will be noticed through form teachers. For any enquiries,
please contact Ms Wong from the IT Support Department at 24977110.
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